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S Group in brief

Number one grocery store
Number one in department stores 

and beauty

A challenger in hardware tradeNumber one service station
Number one in restaurants, number 

two in hotels

Finland’s most trusted bank
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Retail market leader in Finland  

46%
Grocery stores’ market 

share

2.4 km
Average distance to 
the closest grocery 

store 

€11.5 billion 
Tax-free retail sales 40,700 

employees

81%
of all households 

are co-op members

99%
Waste utilisation 

degree

Monetary benefit to 
members per year

€372 
million

€2.4 
million
co-op members
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Why human rights are on businesses 
agenda?
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Reputation
International 
framework

Customers and 
stakeholder
expectations

Employer brand
and employee
commitment

Preparation for 
legislative
changes

Legal and risk 
realization risks 
and costs, e.g. 

security of supply



Human rights in practical terms

S Group

Personnel

Customers

Workers at 
supply chains

Communities
E.g. Product safety

Accessibility, inclusiveness

Safety at business locations

No discrimination

E.g. Living wage

Safety at work

Decent working hours

No forced or child labor

E.g. No discrimination

Freedom of association and 

collective bargaining

Safety at work

Decent working hours

E.g. Right to safe and healthy

environment

Producer and worker communities

Rights of indigenous peoples
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Knowing the risks in supply chains

Assessing supplier performance

– third party audits, regular

dialogue and surveys

Look close too: labor

conditions at e.g. service

sectors with long supply chains 

and many sub-contractors. 



Understanding root causes
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Scalability

In-depth

Audits

NGO reports / 

business supply 

chain mappings 

etc

External partner

to conduct the

radical

transparency -

assesments

7

Context

Supply 
chain

S Group



Human rights impact
assessment in Italy
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Why Italy?

• Lot of vulnerable workforce available. 

• Challenges in conducting independent

social audits.

• Focus on migrant workers at processed 

tomatoes supply chains in South Italy. 
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Key findings

• Excessive working hours  Working hours

according to collective agreement in Foggia

6,5h/day

• Daily wage 40-60€ Collective agreement in 

Foggia 7,85€/h. 

• Intermediaries in recruitment, up to 40-50 % 

deductions from salary. Elements of froced labour. 

• Poor housing conditions. 
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Root causes identified

•Political
reasons

Weak official
recruitment

channels

Criminal
activity

International 
competition
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Broad approach needed

Advocacy for legal
recruitment channels
and migrant workers

position

Development of 
production

Dialogue, training and 
monitoring suppliers

International 
collaboration needed

as similar issues occur
in other European 

countries too

Hearing workers voices
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Transparency pays off
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The full report is available at www.s-ryhma.fi/vastuullisuus.

We will follow up our actions by open communication in our 

communication channels in the months to come. 13

https://d61b694c6ea690e262719d8b645e4d50-httpcache0-80683-cachedown0.dna.qbrick.com/80683-cachedown0/assets/cb/cb36e1a7-00080683/TomatoReportage 5min ENG_1080p.mp4
https://d61b694c6ea690e262719d8b645e4d50-httpcache0-80683-cachedown0.dna.qbrick.com/80683-cachedown0/assets/cb/cb36e1a7-00080683/TomatoReportage 5min ENG_1080p.mp4
http://www.s-ryhma.fi/vastuullisuus


Thank you!
paraspaikkaelaa.fi #paraspaikka
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